White Papers & Reports on Digital Divide

Title / Source

OECD — Bridging
the rural digital
divide (2018, Digital
Economy Papers
No. 265)

National Digital
Inclusion Alliance
(NDIA) Why Smart
Communities Need
Digital Inclusion
(White Paper)

Brookings
Institution Bridging
the digital divide
through digital
equity offices (2020)
Broadband
Communities White
Paper: Bridging the
Digital Divide in
Affordable Housing
(2024)

Federal Reserve
Bank of Cleveland
— Broadband and
Beyond: Getting
Connected in the
Fourth District
(2023)

What it Covers / Why It Matters

A policy paper examining broadband-access gaps in rural/remote areas of
OECD countries, assessing broadband-gap data, defining speed/access
benchmarks, and evaluating policies for improving access and adoption
— useful for comparing international rural broadband equity strategies.
OECD

Explores how “smart community” or smart-city initiatives must embed
digital inclusion to avoid deepening existing divides, arguing for equity-
centered planning in urban and suburban settings. National Digital
Inclusion Alliance

Advocates for establishing local “digital equity offices” to coordinate
broadband access, affordability, and digital skills — a structural/policy-
oriented approach to closing digital gaps. Brookings

Focuses on digital divides in affordable/multifamily housing, especially
community-wide WiFi solutions; emphasizes that without broadband
built into housing, access remains inequitable for low-income residents.
Broadband Communities

A community-development-oriented report analyzing digital equity as
access, affordability, and adoption challenges; offers insights on policy
and community strategies — good for linking broadband to economic
opportunity and development. Federal Reserve Bank of Cleveland

State Educational Technology A comprehensive, up-to-date national-level analysis of
Directors Association (SETDA) The K-12 digital access in the U.S., with data on where
Universal Connectivity Imperative: states stand — only 27% reportedly have sustainable
Sustaining Progress to Close the plans for digital access as key federal programs sunset.


https://www.oecd.org/en/publications/bridging-the-rural-digital-divide_852bd3b9-en.html?utm_source=chatgpt.com
https://www.digitalinclusion.org/blog/white-paper-why-smart-communities-need-digital-inclusion/?utm_source=chatgpt.com
https://www.digitalinclusion.org/blog/white-paper-why-smart-communities-need-digital-inclusion/?utm_source=chatgpt.com
https://www.brookings.edu/articles/bridging-the-digital-divide-through-digital-equity-offices/?utm_source=chatgpt.com
https://bbcmag.com/white-paper-bridging-the-digital-divide-in-affordable-housing/?utm_source=chatgpt.com
https://www.clevelandfed.org/publications/cd-reports/2023/20231004-broadband-and-beyond?utm_source=chatgpt.com

Digital Access Divide in K-12 Provides policy recommendations and a roadmap for
Education (2025) education leaders. SETDA+2Benton Foundation+2

National Digital Inclusion Practical guide for states, territories, and local practitioners on

Alliance (NDIA) State how to implement digital equity plans — including best practices
Digital Equity for broadband access, device distribution, digital skills,
Implementation Manual performance metrics, and sustainability. Very helpful for

(2024) districts, nonprofits, or consultants designing inclusion programs.

National Digital Inclusion Alliance+2Benton Foundation+2

Covers digital equity from a learner-centered lens: access, device
share, digital literacy, and equity gaps — especially relevant for
educators, school districts, and those designing digital learning
initiatives. Digital Promise+1

Digital Promise “Digital
Equity” & related
reports (2022, ongoing)

Public Policy Institute While focused on California, offers data and insights relevant broadly

of California (PPIC) — especially regarding how COVID-19 exposed inequities, and how
The Digital Divide in  low-income, minority, and non-college-educated households faced
Education (2022) greater connectivity barriers. Useful for understanding equity patterns

and demographic disparities. Public Policy Institute of California

A community-development—oriented analysis of digital equity,
focusing on access, affordability, and adoption — valuable if
you want to connect broadband equity to economic
opportunity, jobs, and community revitalization. Federal
Reserve Bank of Cleveland

Federal Reserve Bank of
Cleveland Broadband and
Beyond: Getting Connected in
the Fourth District (2023)

Common Sense Media / Focused on K—12 schools, this series assesses

EducationSuperHighway / Boston the “homework gap,” device and broadband

Consulting Group — Connect All Students: access, and outlines actionable steps and cost

How States and School Districts Can Close estimates for states/districts to ensure all

the K-12 Digital Divide (2021-2022) students have connectivity at home. Particularly
relevant if your work involves special programs
or underserved students.


https://www.setda.org/wp-content/uploads/2025/01/SETDA_UCI-Report-2025_Official.pdf?utm_source=chatgpt.com
https://www.digitalinclusion.org/resource/state-digital-equity-implementation-manual/?utm_source=chatgpt.com
https://digitalpromise.org/2022-annual-report/digital-equity/?utm_source=chatgpt.com
https://www.ppic.org/publication/the-digital-divide-in-education/?utm_source=chatgpt.com
https://www.clevelandfed.org/publications/cd-reports/2023/20231004-broadband-and-beyond?utm_source=chatgpt.com
https://www.clevelandfed.org/publications/cd-reports/2023/20231004-broadband-and-beyond?utm_source=chatgpt.com

